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Manufacturer contact details  
Van Raam 
Guldenweg 23 
7051 HT Varsseveld, The Netherlands 

 
 

 

Conformity Europe (CE) 
Van Raam Reha Bikes B.V., as manufacturer, declares that the OPair, as described in this 
user manual, is manufactured in accordance with Regulation (EU) 2017/745, risk class 1. 
The OPair supplied with the Silent electrical system also complies with Directive 
2006/42/EC including the applicable parts of EMC Directive 2014/30/EU and the NEN-EN 
15194:2017 Bicycles -  Electric supporting bicycles -  EPAC Bicycles -  part 4.2 Electrical 
requirements. The signed declaration of conformity can be found on the Van Raam 
website. 

Conformity UK (UKCA) 
Van Raam Reha Bikes B.V. as manufacturer declares that the OPair, as described in this 
user manual, is manufactured in accordance with the "Essential Requirements of Medical 
Devices Regulation 2002" (UK MDR 2002 Class 1 Medical Devices). The OPair supplied 
with the Silent electrical system also complies with the "Machinery (Safety) Directive SI 
2008/1597" including the applicable parts of "Electro Magnetic Compatibility Regulations 
SI 2016/1091" and the NEN-EN 15194:2017 Bicycles - Electric support bicycles -  EPAC 
Bicycles -  part 4.2 Electrical requirements. The OPair is provided with UKCA label according 
to "EU Exit Regulations 2020/1478". The signed declaration of conformity can be found on 
the Van Raam website. 

  

+31 (0)315 ƚ 25 73 70  
info@vanraam.com 
www.vanraam.com 

mailto:info@vanraam.com


 

4/55 Version 24.10 

Introduction  
 
This user manual provides important and necessary 
information about the use of your tricycle. We ask you to read 
this manual thoroughly before using the tricycle. Always follow 
the instructions as provided in this user manual and keep the 
manual carefully. The most current version of the user manual 
can be found on the product page of the bicycle on the website 
www.vanraam.com.  
 

Delivery 
 
The delivery should include the following:  

¶ Tricycle with packaging 
¶ User manual(s) 
¶ Possible Smart-battery including card with 5-digit code (depending on options) 
¶ Possible chargers (depending on options) 
¶ (Spare) keys 

 
Check the delivery immediately after receiving it. In case of damage or incomplete delivery 
we ask you to contact your dealer immediately. Upon delivery you should fill out the form 
ƟForm service, maintenance, modifications a warranty claimsƠ in the back of this manual. 

  

READ CAREFULLY 

https://www.vanraam.com/
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Indication 
 
The OPair3 is designed for cycling with children or adults who are unable to ride 
independently as a result of their disability. If the user is in a wheelchair, then a transfer to 
the bike should be possible. 
 
Intended usage 

The tricycle has been designed for normal use on a flat, solid surface. In general, tricycle 
caution should always be observed when using the tricycle. Moreover, the safety 
instructions as described in this manual should be explicitly followed. Local traffic laws and 
regulations should also be observed.  

The tricycle is designed for two people, one in the front (in the wheelchair section) and one 
rider. The rider must be independently mobile and may not have any serious visual or 
other restrictions which prevent responsible participation in traffic. The maximum weight 
of the rider, passenger and carrier load (to be found in the chapter ƜTechnical 
specificationsƝ) may not be exceeded. 

The manufacturer is not responsible for any damage or injury caused as a result of or 
during the course of any other type of use. 
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Safety measures 
 

¶ Ensure the tricycle is in good condition each time before using it. Check before 
each ride that the brakes are in order. Check the lighting and make sure there is 
enough tyre pressure.  

¶ Regularly check if the wheels, the handlebars and the saddle are properly fixed 
and also whether all screw joints are tight. 

¶ Only use the tricycle on a solid and level surface (or: not for off-road use). 
¶ It is not recommended to cycle on a slope steeper than 10%, this carries an 

increased risk. 
¶ A tricycle is sensitive to tipping when riding across a speed bump. Therefore, it is 

important to always drive straight towards a speed bump.  
¶ Make sure that wide trousers or lose hanging clothing donƝt get caught in the 

chain, spokes or pedals.  
¶ Do not use a pressure washer or a steam cleaner for the cleaning of the tricycle. 
¶ Block the tricycle to stop it from moving when you are getting on or off the 

tricycle. Do this by using the parking brake and holding the tricycle. 
¶ Always lock the tricycle when leaving it unattended. 
¶ Prevent cycling without a passenger as much as possible. The tricycle will behave 

differently, which may lead to instability. 
¶ Make sure that you do not reach a dangerous speed when driving downhill and 

entering tunnels. Brake in time and bike at a moderate speed. 
¶ Always drive perpendicularly and at low speed off the curb or speed bump. 
¶ In case of pregnancy, extra care is required owing to a higher risk of injury. 
¶ Do not leave the tricycle in direct sunlight: the temperature of some parts could 

exceed 41ºC resulting in possible burns to the skin. 
¶ If your tricycle is equipped with the Silent electric motor system, make sure that 

you get used to riding with the electric support engaged. Be careful when you 
turn on the electric support system and make sure you donƝt get startled by 
unexpected behaviour because you turned on the electric support. 
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Load 

The maximum load should not be exceeded. See the information in the technical data table 
in the ƜTechnical SpecificationsƝ section of the user manual. By permitted load we mean 
the total load, including the load on the luggage rack.  

Make sure that the permitted load on the luggage is not exceeded. (maximum 20 kg). 
People may not be transported on the luggage rack. 
 

Damaged or worn out parts 

The replacement and repair of parts (frame, forks, light, brakes, drive mechanism and the 
handlebars) should always be performed by an authorised dealer. If not, the guarantee 
ceases to be valid and you will be personally responsible in the event of possible damage.  
 

Specific safety parts should always be replaced by new parts! 
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Adjustment of the tricycle 
 
Before using the tricycle, adjust its height to the height of the rider. This is of essential 
importance, especially with regard to the, saddle, handlebars and seat.  
 

If an optimum setup with specified instructions is not possible you can contact your 
dealer for a suitable solution. 
 

The brakes are always properly adjusted and may only be adjusted during regular 
maintenance by your dealer.  

Take care that fingers and limbs do not get trapped while adjusting the 
tricycle. 

 
Saddle Height 

You can correctly set the saddle height by sitting on 
the bike and placing your foot on the pedal in the 
lowest position. Make sure your leg is stretched, yet 
still relaxed. 

To adjust the saddle: 

1. Open the quick-clamp [A]. 
2. Slide the saddle to the correct height. 
3. Close the quick-clamp. 

 

Make sure clothing cannot get caught in the clamp! 
 

If the clamp closes too easily, the clamping force is too low. 
In this case, open the clamp and tighten the nut [B] a bit 
more. If a lot of force is necessary to close the clamp, the 
nut should be loosened slightly.  

[B] 

[A] 
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MIN INSERT

Don't pull out the seat post further than the markings.  If you 
do so, the tube won't be inserted deep enough into the shaft, 
increasing the risk of breakage, which may lead to serious 
injuries.  

 

Handlebar Position 

You can tilt the handlebar and rotate the stem 
upwards. This affects the distance from the 
handlebar to the upper body. Determine what is 
most comfortable for you in practice. 

To tilt the stem upwards: 

1. Loosen the Allen bolt [A] a few turns with 
an Allen key. 

2. Position the stem as desired and then 
tighten the bolt securely. 

To tilt the handlebar: 

1. Loosen the 4 Allen bolts [B] a few turns 
with an Allen key. 

2. Position the handlebar as desired and then 
tighten the 4 bolts securely.  
 
 

  

[A] 

[B] 
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Seat depth 

Adjust the seat depth to the passenger. Adjust 
the seat to the desired position. 

To do this: 

1. Unscrew the four screws with Allen 
key. 

2. Slide the seating in the desired 
position and tighten the four screws. 

 
 
Chair Backrest 

Adjust the position of the backrest and side 
supports to the passenger. 

Adjust the backrest to the desired position. To do 
this: 

1. Loosen the screw of the top and/or 
bottom bar with an Allen key. 

2. Turn the backrest to such a position that 
the passenger feels comfortable. Now 
tighten the screws. 

 
Adjust the width of the side supports. 

To do this: 

1. Loosen the two backrest screws and two 
side support screws with an Allen key.  

2. Slide the side supports to the passenger's 
desired position. Now tighten the screws. 
 

  

1. 

2. 

2. 

1. 

2. 

1. 
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Finish by adjusting the angle of the side supports. 

To do this: 

1. Loosen the screw with an Allen key. 
2. Turn the side supports against the 

body, so that the passenger is 
comfortable.  
Now tighten the screw.   
 

The neutral position of the side supports is 
indicated by the markings [A]. They can also be 
used to place both side supports in a similar 
position. 

 

Widen the entry 

To easily mount the front of the bike, both footrests 
can be folded outwards. This widens the entry. 

Follow these steps to fold out the footrests: 

1. Push the orange locking pin [A] to the side with 
a finger. 

2. After pushing aside the locking pin, you can fold 
the footrests outwards. 

3. The footrest will automatically lock when it is in 
the fully extended position. A click will be heard 
when the locking pin [A] engages.  

To fold the footrests back in, follow the same steps. 

Always ensure that the footrests are locked 
before you start cycling. 

  

1. 
2. 

[A] 

[A] 
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Footplates 

Adjust the position of the footplates to the 
passenger. 

1. To adjust the height of the footplate: 
First determine whether the footplates 
are in the right position. This depends 
on the leg length of the passenger.  
Loosen the screw with an Allen key. 
The footplates can now be slide out 
and be put in the correct position. 
Make sure that the legs are at an angle 
of 90 degrees. Now tighten the screw. 
 
 

2. To adjust the angle of the footplate: 
Loosen the screw with an Allen key 
and place the rest in the desired 
position as indicated by the passenger. 
Now tighten the screw. 
 

3. The neutral position is indicated by 
markings [A]. This so you will know 
when both footplates are set to the 
same position  
 

4. The footplates can be folded when 
mounting and dismounting. 
 
 
 
 
 
 
 

 

1. 

2. 
[A] 

3. 

4. 
























































































